
© Informatica. Proprietary and Confidential.

CLAIRE Team

CLAIRE® GPT Enablement
Mar P2 Preview Release 

Date: Apr 15, 2024



© Informatica. Proprietary and Confidential. 2

Today’s Agenda 

1 CLAIRE GPT Overview 2 Key Capabilities

3 Architecture Overview 4

5 Hands-on Lab 6 Q&A

Product Demo
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Disclaimer

The information being provided herein is for informational purposes only. The development, 
release and timing of any Informatica product, service or functionality described herein 
remain at the sole discretion of Informatica and should not be relied upon in making a 
purchasing decision. Statements made herein are based on information currently available, 
which is subject to change. Such statements should not be relied upon as a representation, 
warranty or commitment to deliver specific products, services or functionality in the future.
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CLAIRE® Vision

AI for Data Management

Vision

Leverage Innovations in AI/ML, Core IDMC Capabilities, and Access to Metadata/Data to 
Improve Productivity of data teams and Democratize Data Access to non-technical business 
users

Strategy

Principles
‐ Designed for Enterprise Users, Use Cases, and Scale

‐ Open, Polyglot Design and Runtime

‐ Responsible, Ethical, Legal Data Use for Inference and Training
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AI-Powered Cloud Data Management

10K+ Metadata-Aware Connectors

A I - P o w e r e d  M e t a d a t a  I n t e l l i g e n c e  &  A u t o m a t i o n

Connectivity
M e t a d a t a  S y s t e m  o f  R e c o r d

Intelligent Data Management Cloud

DATA CONSUMERS

DATA SOURCES

IoT Machine Data Logs
+SaaS Apps 

Sources
On-premises 

Sources

Real-time / 
Streaming 
SourcesApplicationsMainframe Databases

+

Data Engineer Citizen Integrator Data Scientist Data Analyst Business UsersETL Developer

+ +

DATA 
CATALOG

GOVERNANCE & 
PRIVACY

DATA
MARKETPLACE

DATA QUALITY & 
OBSERVABILITY

API & APP 
INTEGRATION

MDM & 360 
APPLICATIONS

DATA INTEGRATION 
& ENGINEERING



© Informatica. Proprietary and Confidential. 6

CLAIRE®: AI-powered Data Management

AI-POWERED INTELLIGENCE 
& AUTOMATION

DATA MANAGEMENT AUTOMATION GENERATIVE AI-POWERED DATA MANAGEMENT

IN-PRODUCT AI-POWERED METADATA INTELLIGENCE AND AUTOMATION

CLAIRE® copilot
NATURAL LANGUAGE INTERFACE TO DATA

CLAIRE® GPT
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CLAIRE® GPT
Empowers More Business Users Across the Organization to Speak to their Data

INFA Large
 Language Models

(Specialized in Data Mgmt.)

Data 
Consumers

Generative AI

Private

Intelligent Data Management Cloud
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Generate

Discover Answer

Adapt

AI-powered Metadata 
Intelligence & Automation

Generate pipelines, recipes, rules, connections, 
glossaries, policies, and datasets from simple text

Use natural language to find trusted 
datasets, explore relevance and 

understand business context

Ask the right questions and get answers 
to inform your data-driven insights 

Learn from feedback from users and continuously adapt 
to generate more accurate and relevant responses

CLAIRE® GPT: 
Generative AI-Powered Data Management 
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CLAIRE GPT Vision:
Multi-Modal AI Powered Gateway to IDMC for All the Data Consumers

"A New Conversational Interface for Your Data" for ALL

CLAIRE GPT V1 Primary Focus:
“Conversational Interface for Your Dataset Discovery, Metadata and Data Exploration, and Data Transformation for Analytics and AI"  

Data Discovery

Democratize data access

Conversational Interface for Data 
Discovery
‐ Enables Data Accessibility
‐ Drives Adoption
‐ Increases Enterprise Data 

Literacy 

Data Exploration 

Single place to easily understand 
data that’s fit of use
‐ View data
‐ Comprehend Data profile
‐ Explore Data

Ask Data Questions
‐ Data Query in Natural Language
‐ Instant Answer to Data 

Questions
‐ Exploratory Data Analysis

Data Transformation (ELT) 

Transform data within the 
same Data Lake

Data Pipeline Quick Start 
‐ NL as the Transformation 

Language
‐ Draft ELT Data Pipelines 

Creation
‐ Edit and modify as needed 

in Data Integration

CLAIRE® GPT Business Value

Product Help

Increased literacy of IDMC 
products for data 
management use cases

Ask documentation questions
‐ Product Help
‐ Usage and best practices
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CLAIRE® GPT Key Capabilities
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• Data Discovery – Discover tech and business assets available in Catalog, relationship-based search, semantic search

• Metadata Explore – Ask questions about asset overview, DQ scores, lineage, profiling, stakeholders, glossary, business terms 
etc. [Aggregate metadata questions are not supported]

• Data Explore – Preview data sample; Ask Data Questions using filter, simple expression, group by, or joining multiple datasets; 
Supported data sources are Snowflake, Redshift, Synapse, Databricks, and GBQ

• ELT Pipeline – Generate first drafts of data pipeline based on the prompts used as part of data explore activities – This will be 
available as part of GA [How to build a pipeline from the scratch using NL prompts is not supported in V1]

• Product Help – Ask product help questions about various INFA products, and how to use them [How to troubleshoot any issue 
while using INFA product is not supported in V1 ]

• Next Best Actions or Recommendations– Next best actions based on the current context to expedite the data management 
activities. This will be part of GA

Please note that the recommendation is to start with discovery questions. If you want to ask any metadata explore or data explore 
questions, you need to discover the corresponding datasets first.

Summary of Key CLAIRE® GPT V1 Capabilities
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Key Highlights

• Easily find out relevant data assets, 
tables, columns, processes, policies etc. 
in your Catalog using Natural Language 
prompts

• Discover data with specific 
characteristics such as PII/sensitive 
data, GDPR compliant data, and data 
marked as critical in Catalog 

• Click the asset name to view more 
details of the asset in DGC (Data 
Governance and Catalog)

• Examples: Find catalog sources of type 
Snowflake, Databricks, and Oracle; List 
business terms marked as critical data 
elements

Data Discovery
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Key Highlights

• Discover assets based on Relationships 
in the Catalog

• Find out assets that match the search 
keyword or that are semantically similar 
to the keyword using utilizing the power 
of Semantic Search 

• Utilize Multi-turn conversation to 
finetune your search results 

• Examples: show me the datasets that 
contain the column income; show me the 
policy related to @DIM_CUSTOMER; 
show me the classifications related to 
address

Data Discovery Contd..
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Key Highlights

• Search and explore the metadata of data 
assets that you discover

• Explore, view and understand business 
terms, definitions, DQ scores, data 
owners/stakeholder

• Quickly understand the lineage and 
dependencies of data assets

• Click the asset name to view more 
details of the asset in DGC (Data 
Governance and Catalog)

• Examples: show me the overview of 
FACT_SALES; Show me the DQ Score of 
Employee; Find the data lineage of 
CUSTOMER_ANALYTICS

Metadata Explore
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Key Highlights

• Explore data assets with natural 
language questions to understand KPI, 
spot trends, find out top customers, 
high-performing products etc. without 
the knowledge of SQL

• Empower non-tech business users to 
find out and understand data insights on 
their own by abstracting the SQL layer

• Examples: show me data sample of 100 
rows from @CUSTOMER_ANALYTICS; 
show me the total number of orders 
across cities; show me the email, first 
name, last name where discount is 15%

Data Explore
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Please check the following

• Make sure the IDMC Data Gateway 
Service is up and running on your Secure 
Agent

• Configure Snowflake connection for the 
CLAIRE GPT User role

• Ensure that PK and FK relationships are 
properly defined at the schema level of 
the source system in Catalog

Data Explore Prerequisites
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Key Highlights

• Ask for help on any products or services 
offered by Informatica

• Find out responses to your questions by 
leveraging info available in the INFA 
documentation portal, KB articles, and 
How-to-articles

• Click on the citations provided to find out 
more details

• Examples: how do I create a user in IICS; 
how do I create a business term in Data 
Governance and Catalog

Ask Product Help Questions 
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CLAIRE® GPT Architecture Overview
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Architecture

MoE
(Mixture Of Experts)

Services

DI

MDM

CAI

IDMC Action 

Secure Web Socket  Realtime Events

Consumption Plane

Claire 
CoPilot

CLAIRE GPT

API 
Consumers

Infa Models

Reasoning NL2SQL Summarizer Embedding

In 
Context 
Learning

Product HelpReRanker Enrichment

MoE Runtime
(Mixture Of Experts)

ML Engineering Infrastructure

Metadata Platform

Enterprise Knowledge

Recommend
Cross Tenant

Knowledge

Enrich

Learn

Data Gateway Service

Pushdown

Connection 
Pool

Connectivity

Customer 
Environment

Cloud Native SaaS
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Mixture Of Expert Agents

Control Flow

Conversation 
Session Service

Moderator/Reasoner

Data Expert Agent

Metadata Expert Agent

Product Help Agent

Summarizer

Doc LLM

NL2SQL

Multi Step Reasoning 
LLM

CLAIRE GPT

Prompt

Prompt
+
History

Plan

Action

IDMC Data 
Gateway

Metadata 
Search

Doc Chunk 
Vectors

5

6

7

5

6

7

5

6

1 2

3

4

Mapping 
Generation

Reasoning agent 
• Makes sense of the prompt 

in the conversation
• Routes the request to 

Expert Agent

Expert agent
• Self Sufficient
• Dedicated lifecycle
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Knowledge Tiers and Inference

IDMC Knowledge Base

Documentation Knowledge Base

Verticalized Domain Knowledge

Industry Terminology Industry Metrics Industry Domains

General World Knowledge

Pretrained
Knowledge

Inference

In Context Learning

Retrieval Augmented 
Generation

Multi-Step Reasoning Multi Turn 
Conversation

Closed Domain 
Q&A

Refusal 
Awareness

Enterprise Knowledge Grounding

Customer Documents Metadata Knowledge 
Graph

Claire Generated 
Enrichments

Business Context

Tenant 
Specific
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CLAIRE GPT:  Talk to Your Data 
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CLAIRE® GPT Enablement Follow-Up
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• When? 

❖ General Availability - May 8th, 2024

• Where?

❖ Customers on NA AWS POD can 
access CLAIRE GPT

• USW1, USE2, USW3, USE4 , USW5 & 
USE6

• Who can access it?

❖ All CDGC customers

CLAIRE® GPT Availability
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CLAIRE® GPT V1 Capabilities

Capability What’s Supported What’s Not Supported

Discovery

‐ Discover any technical or business assets such as tables, 
datasets, files, reports, columns, process, policies etc. in 
Catalog

‐ Search based on relationships

‐ Search for assets that are semantically similar to the search 
keywords 

‐ Ability to open assets in CDGC

‐ Discover CDMP assets

Metadata Explore

‐ Search and Explore DQ scores, linage, stakeholders, glossary, 
business terms, etc.

‐ Ability to open the assets in CDGC using the link provided

‐ Aggregate metadata questions (Ex -
How many assets are created by 
John)

Data Explore

‐ Data preview, and simple data questions based on single or 
multiple datasets using filter, simple expression, aggregate, 
group by, or joining

‐ Supported data sources are Snowflake, Redshift, Synapse, 
Databricks, and GBQ

‐ Queries that require complex 
calculations [Ex - what’s my CLTV or 
what’s the NPS score etc.
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CLAIRE® GPT V1 Capabilities Contd…

Capability What’s Supported What’s Not Supported

ELT Pipeline

‐ Generate draft data pipeline based on the 
transform related prompts used in the data explore 
activities

‐ Supported sources/targets are Snowflake, 
Redshift, Synapse, Databricks, and GBQ

‐ Ability to open the mapping in DI app

‐ Production ready deployment copy of the 
mapping

Product Help
‐ Ask product help questions about various INFA 

products, and how to use them

‐ How to troubleshoot any uses while using 
INFA products

‐ Recommendations on which INFA products to 
use based on a given business case

Next Best Actions
‐ Recommendation on next based action based on 

the context
‐ Option to regenerate the next set of 

recommendations
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How do I help my customer with CLAIRE® GPT access?

• Ensure that the customer is a CDGC customer 
in NA AWS POD

• Ask the customer to upgrade to CDGC April 
Release  

• Inform the customer that CLAIRE GPT will be 
auto-provisioned within a 24-hour window 

Access to CLAIRE® GPT

CLAIRE GPT will be part of IDMC Subscription Edition in June or Early July. CLAIRE GPT is available only to CDGC customers on NA AWS 
POD until then.
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CLAIRE® GPT Feature Availability & Pre-requisites

Data ExploreELT Pipeline

Product Help

Discovery Metadata Explore

‐ None

‐ Enriched CDGC Catalog

‐ Enriched CDGC Catalog

‐ IDMC Data Gateway Service Up and Running

‐ Connection to the required sources

‐ PK and FK relationship defined (DB or Custom Scanner)

CLAIRE® GPT Capabilities Prerequisites 
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CLAIRE® GPT – Recommendation 

• Customer must be a CDGC customer in NA AWS POD

• Ensure customer has an enriched Catalog

• Create users and assign “CLAIRE GPT User” role (using the 
Informatica Admin console)

• Configure runtime environment (secure agent)

• Confirm that IDMC Data Gateway Service is running on the secure 
agent

• Configure connections to connect to supported source systems

• Validate that PK & FK constraints of tables are properly defined at 
the schema level of the source system

• Try discovery prompts in CLAIRE GPT UI to get started

Things to Remember
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Price Per Query

IPU Per Metric Unit Queries Per 
Month:

0.05 IPUs per Query 

− In CDS, presented as 50 IPUs per 
1K Queries

− Customer can buy in block of 50 
IPUs

CLAIRE® GPT Pricing

Sam is a Business User. He uses an average of 20 
queries daily to interact with CLAIRE GPT. Therefore, he 
would be charged for 20 * 22 = 440 queries for the month 
(Assumption: There are 22 working days in the month). 

Gary is a Business Analyst. He utilizes CLAIRE GPT to 
perform EDA, entering an average of 25 queries per day 
for his data exploration activities. Thus, he would be 
charged for 25 * 22 = 550 queries for the month.

Vicky uses CLAIRE GPT for product help related 
questions. He uses an average of 50 queries each month.

For Sam, Gary, and Vicky, the organization would be 
charged for a total of 440 + 550 + 50 = 1,040 queries for 
the month, resulting in 52 IPU. 

Example
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CLAIRE® GPT V1 – Metadata, Data Security & Responsible AI

Metadata Security

Customer metadata is not used for training the model, but, used for enriching tenant 
specific enterprise knowledge

No metadata of one tenant shared with others

All metadata customer’s IDMC multi-tenant data repository is encrypted using the 256-bit 
key AES encryption 

Data Security
Informatica does not access customer data endpoints for CLAIRE and/or LLM training.

Data residency is on customer premises and only accessed via the gateway service with 
pre-configured secure agent 

Data would be surfaced only if the current user has access to it

Ethical & Responsible AI

Focus on Enhancing Human Productivity in Data Management

Documentary evidence of how our AI was trained to ensure transparency in our 
processes and trust

Provide Transparency and Explainability so that answers are not just effective but also 
understandable

Grounded in IDMC Knowledge
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CLAIRE® GPT Hands-on Lab
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Thank You
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